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Who we are in 60 seconds



MetroQuest is Used Across the US 



MetroQuest is Used Across the Canada 



MetroQuest is Used By Leading Firms



Years of Researchinto Best Practices



Poll: What are your top 
engagement priorities?



Best Practices for 
Government Agencies



Making the case to decision makers



We asked over 200 agencies 
Ȱ7ÈÁÔ ÄÏÅÓ ȬÓÕÃÃÅÓÓÆÕÌȭ ÍÅÁÎȩȱ

Quantity
Engage more people & a broader demographic

Quality
Collect informed & actionableinput





Same Ten People





Level of
Motivation

Positive NegativeModerate

Attitude

Are you filtering out your supporters?



maximum participation  ¶informed input  ¶actionable results



How to Maximize Participation

maximum participation  ¶informed input  ¶actionable results



Time to Complete (minutes)

Participants
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Aim for a 5-minute experience1



Go multi-channel2



Make it delightful3

https://centremultifonctionnelbrossard-en-de.metroquest.ca/
https://apmpolrtp2040demo1.metroquest.com/
https://vanbetterstreetsdemo1.metroquest.com/?s=4&
https://kenaispurhwydemo1.metroquest.com/
https://greenlinedemo1.metroquest.ca/
https://novabikedemo1.metroquest.com/
https://yorkregiontmpdemo2.metroquest.ca/


Monitor & adjust as needed4


