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Agenda

2020 – The perfect storm

1. What’s worked best since March

2. The essential engagement toolbox

3. Skills and resources needed to succeed

4. Predictions and advice for 2021

Q&A



20 years of best practices research 



Select MetroQuest subscribers

Local Agencies State Agencies Consulting Firms



2020
Hindsight

• Pandemic (no public meetings, 

stress/tension, Zoom)

• Civil rights protests

• NEPA modernization

• Online engagement platforms 

tested & ready
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Your process?
What’s changed?
What’s working?

LET’S TALK ABOUT 

your last 9 months in community engagement 



LET’S TALK ABOUT 

the essential online engagement toolbox



Virtual townhalls – educate & interact



Online surveys – collect input



Social media - amplify promotions



Social media - amplify promotions



All income levels All ethnicities

Gender balanced

All ages

All zip codes



LET’S TALK ABOUT

the skills and resources needed for success



Use these 12 promotional tools

12 Ways to Promote Your Online 
Survey Like a Pro

 12 proven promotional strategies

 70+ tips & tricks

 Real-world examples

We will email you a PDF copy!



LET’S TALK ABOUT 

your predictions and advice for 2021



POLL How many outreach 
projects does your 

organization 
conduct annually?



POLL What additional 
information would be 

helpful from MetroQuest?



Next Webinar

How Online Public Engagement Goes Viral
Wednesday, January 20th at 2 pm Eastern (AICP CM 1.0)

Darrel Cole
WSP

Jasmine Thompson
WSP

POLL Save your seat!
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Questions?



Thank you for participating!

AICP CM: https://planning.org/events/course/9209958/
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