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20 years! Best practices research 



Select MetroQuest users

State Agencies Local Agencies Consulting Firms



 Critical mass
 Diversity

 Informed input
 Quantifiable results

Top public engagement goals

Improved decision making & greater public support 



3 local government success stories



How is 
MetroQuest 

optimized for 
actionable 

results?



1 Critical mass



It’s optimized for high participation



It’s multi-channel



It’s responsive for mobile



It’s private



It’s designed to take 5 minutes
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2 Diversity



It’s visual



It’s fun



It collects demographics



It supports “go to them” activities



3 Informed input



It simplifies planning education



It supports microlearning moments



4
Quantifiable
results



It blends quantitative & qualitative



It delivers colourful dashboards



3 phases to success
with MetroQuest!



Set-up

1 2

Engage Analyze

3



3 Local Government Success Stories



When is the right time to engage online?



At the start!

Rank priorities

Mark issues



In the middle!

Select projects

Rate scenarios



Toward the end!

Rate images

Identify preferences



What projects is MetroQuest designed for?



Urban 
design

TransitLRTPsBike & 
pedestrian

ComprehensiveLand 
use



 Critical mass
 Diversity

 Informed input
 Quantifiable results

Top public engagement goals

Improved decision making & greater public support 



What it’s all about!



Cost effectiveness (per participant)

Source
Cost per 

participant

Events $47

Focus group $43

Lounges $19

Community Conversation $10

Textizen $9

Book-a-Planner $9

MySidewalk $8

MetroQuest $3



SAVE with 
your annual 
subscription!



Poll: What 
additional information 

would you like?



FREE eBook

Facing Contention: 

21 Tips to Detox Public Engagement

 6 Key Success Factors

 21 Tips

 We will email you a PDF copy!

Thank you: 

http://www.iap2.org/
http://www.iap2.org/


Next webinar: NCDOT!

Beyond Fear: Public Views on Emerging 

Transportation Technologies

 Wednesday, July 17

 11 am Pacific | 2 pm Eastern (1 hour)

 Educational Credit: 1.0 (APA AICP CM)



Next webinar: NCDOT!

Beyond Fear: Public Views on Emerging 

Transportation Technologies

Wednesday, July 17

Poll: Yes, save 
me a seat!



Questions?



Thank you for participating!

AICP CM: https://planning.org/events/course/9180013/


