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Introduction 
N¤mb¼Ǆ° Metropolitan Planning Organizations (MPOs) 
are involving the public in transportation planning in 
new ways. What should your MPO be doing? Explore 
the latest trends and best practices for answers. 

 

 

 
While MPOs are mandated to provide a 

way for the public to participat e in the 

planning process , their outreach efforts 

currently far outpac e basic regulatory 

requirements . 

In parallel with the 2018 AMPO Annual 

Conference , MetroQuest surveyed 

planners and public involvement 

professionals to uncover just how todayɅs 

MPOs are approaching engagement. Over 

170 participants described their current 

challenges, priorities, and practices.   

LetɅs dive into the survey results Ɏ   
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Despite their efforts, many MPOs are 
suffering from poor public participation.   

Public involvement is valuable for many reasons. Informed public input can help shape 

transportation plans to  meet the  true needs of residents. Better decisions can be made 

prior to investing million s of dollars in new development s, while increased public support 

can streamline project approvals . But effective public involvement is not always easy.  

 

We asked MPOs about their public involvement challenges, using both a rating and open -

ended question. They rated Ʉpoor participation Ʌ as the most common challenge, followed 

closely by Ʉuninformed input Ʌ. ɈPeople just don't make time to give their input ,ɉ noted one 

respondent , while another warned, Ɉuninformed citizens are trying to sway projects. ɉ  

 

Even with adequate participation, one  

MPO remains concerned that Ɉreaching  

the same motivated people may not  

be representative. ɉ ϥf your MPO is  

struggling with these challenges,  

you are not alone.  

 

Top 3 Challenges 

1. Poor  participation  (rated 4.1 out of 5)  

2. Uniformed input  (3.7 out of 5)  

3. Advocacy (3.4 out of 5)  
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Increasing participation is the top public 
w¢¹¤ ¹o¡o¢³ ¬¯w¤¯w³¼ t¤¯ ³¤mb¼Ǆ° =H@°.   

We asked MPOs what their top priorities are when it comes to public involvement. With 

MPOs reporting that their public is apathetic  or donɅt have time to participate, itɅs no 

wonder that their number one priority is to increase participation  (as rated by 69% of 

respondents) .  

 

Because todayɅs MPOs are struggling to reach critical mass when it comes to engaging 

residents , they are looking to boost participation , to broaden demographic reach , and to 

collect  educated  input. Achieving these goals also enables MPOs to reach their other top 

public involvement priorities : improve d decision making and build ing public support.  

One participant stressed the importance  

of  Ɉbuilding trust  and getting people to  

show up,ɉ particularly in the context of the  

Ɉrise in fake news and alternative facts .ɉ 

 

Top 5 Priorities 

1. Increase participation  (69.2%) 

2. Improve decision making  (68.6%) 

3. Broaden demographics  (58.3%) 

4. Build public support  (57.7%) 

5. Collect informed input  (54.5%) 
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